Trainer Tip Sheet

Working with Training Participants who are Deaf and Use Interpreters

Background

Sometimes when you are training, you may have persons who are deaf as participants.  This tip sheet relates specifically to persons who are deaf and use sign language interpreters.  Other communication options not addressed in this document include tactile or close-vision interpreting for DeafBlind, Communication Access Realtime Translation (CART) for deaf or hard of hearing who do not/prefer not to sign, and Assistive Listening Devices (ALD’s, including FM systems, loop systems) for hard of hearing persons who use their residual hearing with amplification to hear and usually voice for themselves.

Prior to the Training

VSDVAA will inform you if there will be deaf participants (“consumers”) using interpreters attending your training.  VSDVAA will review the training curriculum and attempt to make you aware of any activities, discussions, or lectures that may need revising or extra consideration.  VSDVAA will provide the curriculum and handouts to the interpreter before the training.  If you choose to revise the curriculum please inform the interpreters prior to starting the training.

When the interpreters arrive, please work with them to determine where they should be positioned.  It will be helpful for them to know where you will be standing or moving. Also let them know if there will be a video without close-captioning, or other audiovisual that could affect the lighting and positioning for the interpreter.

During the Training

Introductions: Please introduce the interpreters (they cannot introduce themselves while they are working, nor can they respond to the introduction) and refer training participants to the handout “Working with Sign Language Interpreters.”  Highlights to mention from this handout are listed on the back of this page.

Using overheads, PowerPoint, flipcharts: If you are referring to a visual aid, such as an overhead, flipchart, PowerPoint presentation etc., remember that the consumer cannot look at the display and the interpreter at the same time and therefore will miss one or both. So try to allow time for the consumer to look at the display and then look at the interpreter before you begin to speak.

Handouts: If papers are being distributed during the training, the consumer may miss what is said as she passes the papers so try to distribute handouts when there is no dialogue.  Also, for most consumers, English is their second language and therefore they may have minimal language skills (MLS) in English.  If written materials need to be understood by participants before the activity, inform the interpreter so s/he can translate the materials if needed. 

Lecture: When you are “lecturing” and ask for questions, allow enough time for the interpreter to finish interpreting the question before moving on.  This will usually only be a few seconds.  If your presentation is longer than 20 minutes, the interpreters will probably switch and so there may need to be a brief pause while this happens.

Small Group Activities: If there is more than one person who is deaf at the training, and you have two or fewer interpreters, then the consumers should be in the same small group so the interpreters do not need to split up.  Do not count interpreters when determining the size/number of the groups since they are not participants.  It will be important to remind people to continue to talk one at a time since small group discussions can get “lively” and interpreters can only interpret what one person is saying at a time.

Videos:  Please inform the interpreter if the video is captioned or not, so s/he knows if interpretation is needed.  Obviously having to resort to using an interpreter rather than having a captioned video is far from an ideal situation, and you can use this as a “teaching moment.”  You can acknowledge the barrier being created for deaf participants by our not having captioned videos, since they will need to look at the interpreter rather than watch the video.  

Activities Involving Movement: Regarding any activities that require movement around the room (timeline, continuum, etc.) please be aware that the interpreters need to be in the line of sight with the consumers at all times.  This may mean the interpreter stays with the consumer and therefore needs to hear the presenter, or the interpreter is standing on a chair or stage so s/he can be seen at all times.

Participant Writing: Some activities ask participants to write questions on index cards, or ethical dilemmas, or scenarios, which the trainers will then review.  Again, since English is usually a second language for consumers, their written English may be in more of a American Sign Language (ASL) syntax (e.g. different word order, grammar). Many non-ASL users may find this syntax difficult to understand.  Depending on the situation, you may want to ask for an interpretation from the consumer if you are not clear.

Highlights of “Working with Sign Language Interpreters”

· Certified interpreters are required to keep all information confidential.

· Only one person can speak at a time.

· Speak in a normal tone and speed; if the interpreter needs clarification, s/he’ll ask.

· It may help to spell acronyms or proper nouns that are not well-known for clarity. 

· When communicating, look at the consumer (not the interpreter), and talk in first-person. 

· The interpreter will interpret in first person; the consumer will look at the interpreter, not you.

· Do not direct questions or comments to the interpreter unless she is not working.

· Do not ask the interpreter to censor any part of a conversation.
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