Trainer Tip Sheet

Being Accessible for People with Disabilities

The tips provided in this handout are by no means exhaustive.  If you anticipate people with particular disabilities attending your training, work with people from that community to make sure your training is accessible.  For additional information on working with participants who are Deaf and use interpreters, please refer to the VSDVAA handout on that topic.

At the Beginning of the Training

· Work with interpreters and CART reporters to determine the best placement in the room for them.  This will depend on where you will be when you are presenting, if you will be using any audiovisuals and if there will be any activities.

· Make sure there is a clear path of travel for participants with mobility or visual disabilities.  

· If there are any activities that requirement movement around the room, make sure there is a clear path of travel to the activity, space around the activity, and the activity is within arm’s reach of persons using wheelchairs or who have limited arm extension.

· Be aware if there are any handouts that are not being provided in alternative formats.  You will need to explain them for participants who do not have them.

· If you are using videos, determine if the video and TV have captioning, and inform the interpreter and CART reporter if they do or do not.  If there is not captioning make sure there is space near the TV for the interpreter or CART reporter.

· If you are using videos that are not visually described and you have audience members who cannot see, ask if they would like someone to sit next to them and describe the visuals.

· If there will be activities that require movement around the room, check with the participants who use personal assistants or support service providers to see if their assistants will stay, or if they want other people to assist them.

· If a participant has a service or therapy animal and another participant is allergic or afraid, try to separate them and make them all as comfortable as possible without excluding anyone.  The participant with the service animal may have suggestions on what to do. 

· Determine if assistants will be available during meal-time or if a participant needs to use the rest room.  If not, ask the participant how s/he would like these times to be handled if they need assistance.

Oral Presentations

· Use People First language – a person with a cognitive disability, NOT a cognitively disabled person; a person who uses a wheelchair, NOT a wheelchair-bound person

· Be aware of offensive terminology - impairment, handicapped, retarded, crazy, etc.

· Allow enough time for questions and clarifications.  Remember that interpreters and CART may be slightly delayed and that a person with a cognitive disability or other difficulty in processing information may need slightly longer to determine if s/he has a question.  If you call on someone who cannot see, refer to that person by name.  Some people may not be able to raise their hands, so make sure there are other ways they can get your attention and say what those ways are.  Persons with communication disabilities can be difficult to understand.  Ask if you are not clear.

· Make sure there is only one person talking at a time.

Audiovisuals

· Verbally describe any audiovisuals so the participants who cannot see them know what you are referring to

· Do not point at something and say “this” – describe whatever you are pointing to

· Do not refer to a bulleted list with only “the 3rd bullet down” – include what that bulleted item says

· Do not talk and point to the audiovisual at the same time.  Participants using interpreters or CART cannot look at two places at once

Handouts

· If possible, give all handouts to participants when they register.  

· If you must hand out something during the training, do not continue to lecture as the papers are being distributed.  This can be distracting for some people, and makes it difficult for a person using an interpreter or CART to continue to follow the dialogue if s/he has to be passing papers.

· Some persons may have difficulty or cannot pass papers around. Be aware of this and ask if you can assist if necessary.

· Verbally describe the handouts even if they are offered in alternative formats.  Do not refer to a handout by color unless you also include the name of the handout.

· Written English can be difficult for a variety of people.  Try to write in a simplified language – 4th to 5th grade reading level.  But do not be condescending – difficulty with English does not mean someone is a child or not intelligent.

Activities Requiring Movement

· Be aware of what is required by an activity and determine if all participants can participate.  If not, consider revising the activity or deleting it.

· Consider how much movement around the room is required, how quickly the movement must occur and if there is adequate space to move.

· Determine where assistants, CART reporters and interpreters will be located to make them accessible to participants.

· Be aware how the lighting changes in the room and how that can affect a person with a visual disability and persons using interpreters and CART.

· If participants have service or therapy animals, consider where the animals will be during the activity and if they will be in danger of being harmed, or feeling like their owner is being attacked.

Games/Competitions

Make sure all participants have a fair chance of winning

Do the participants have to:

· Race to a location?

· Be the first person to call out answers?

· Discuss answers with a team and then provide them?

· Use fine motor skills?

· Understand written English quickly?

· Follow verbal instructions quickly?

· See signs or signals?

· Hear signals or sounds? 

· Read and answer a quiz/test?

Participants’ Writing

· If you ask participants to write down questions, or scenarios or anything else that will be turned into you and used, be aware that some participants may have difficulty with English, are unable to write, or have problems with processing ideas and delivering them in writing.  Find alternative ways for these participants to be involved.

· If participants are taking a quiz during the training, allow ample time for all participants to read, understand and complete the quiz.  Do not ask everyone for their answers – this can be demeaning for participants who do not understand the quiz, or did not have enough time to complete it.

Small Group Activities

· Do not put all the people with disabilities in one group – mix it up!

· If people get to pick their own small groups, make sure the people with disabilities are not excluded

· If there are multiple people using CART, interpreters or an assistive listening device, they may have to go into one group so all the participants have access

· Remind participants to talk one at a time, and to allow “quiet time” so everyone can jump in and participate

· If assistants have left the room, make sure there are people who can assist persons who need help to get to their small group

· If there are people allergic to or afraid of service or therapy animals, do not put them in the same group as the participant with the animal.

· Be aware of how far, and how difficult it is, to move CART, assistive listening devices, voicing equipment, and other assistive devices.  If possible, have a small group meet near the device rather than moving it.
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