Considerations When Developing Training for People with Disabilities

Before the Training – Logistics

Know where to/how to:

· Hire interpreters and CART reporters

· Rent/borrow assistive listening devices

· Translate handouts into Braille

· Create handouts in large-print

· Put handouts on audiotape

· Put handouts on computer CD or disk

· Advertise in the disability community

· Provide large-print name tags

Training Space Has:

· Enough accessible parking

· Plans for snow removal from walkways and accessible parking and entrances

· Accessible bathrooms

· Accessible meeting rooms and paths to meeting rooms

· Space for interpreters, assistive listening devices, CART

· Space for wheelchairs and other mobility devices to maneuver around the room 

· Signs that can are clear, large lettering

· Nearby accessible hotels

· Accessible transportation

· Adequate lighting

· Minimal background noise

· Captioned TV

· Acceptance of service animals

· Accessible space for meals (including off-site accessible restaurants)

· Straws for any beverages

Visit the training space if at all possible.  Often sites will tell you they are accessible, but they are in fact, not.  There also may be construction going on that affects the accessibility of the site.

Registration Form:

· Includes a list of accommodations offered (not just a space labeled “Special Needs”)

· Is available in alternative formats (large-print, text-only, simplified English)

· Addresses how participants can get confirmations and directions in alternative formats if needed

· Addresses if support service providers or personal care assistants will be allowed to attend for free, and if they will be provided with meals

Trainers

· Be clear you need all handouts and the agenda in advance so they can be put into alternative formats, and provided to interpreters and CART reporters

· Inform them if there will be participants with disabilities.  Determine if the trainer will need additional information on being accessible and if so, provide that information prior to the training

· If the trainer has a disability, make sure you are meeting her/his access needs – ask, do not assume

Writing a Curriculum

Be aware of the accessibility of exercises

· Do you rely on visual aids?

· Is there a lot of movement?

· Will multiple people be talking at the same time?

· Is the exercise easy to understand?

· Is there a possibility of triggers in the exercise?

Consider if handouts can be made into alternative formats easily

· Don’t have a lot of visuals that will need to be translated into words

· Are you using a lot of handouts from other sources that will have to be re-typed to make them into large-print or be provided to a Braille company?

If doing role-plays, case studies, or providing other examples, include people with disabilities in the scenarios

If your audience will be participants with particular disabilities, talk with people with those disabilities as you develop the curriculum

If your trainers will be persons with disabilities, work them as you develop the training

